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https://www.wordstream.com/keywords 
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Statistics gathered by Backlinko
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1. Write Content in 
Conversational Tone

Answer customer’s questions. Try to figure out 
user intent and focus on providing helpful 
and valuable information.

 Create compelling questions & answers 
about your products & services
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2. Optimize for Featured 
Snippets
 Create content that 

answers questions
 Build a FAQ Page on your 

website
 Answer questions on your 

Google My Business Page
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3. Improve Your Local SEO
Content on your website should be written so it can answer customer’s 

questions. 
Figure out user intent and focus on providing helpful and valuable information
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• How your 
company 
appears on 
social 

AWARENESS

• How you use 
tools to attract 
attention

ENGAGEMENT
• How you turn 

social fans into 
buyers

CONVERSION

• How you 
leverage tools 
to earn repeat 
customers  

LOYALTY
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–

•
•
•
•

<1000 followers average about 8% engagement. 
1000 – 10,000 followers average 4% engagement. 
10,000 – 1,00,000 followers average 2.4% engagement. 
1,00,000 – 1 million followers average 1.8% engagement.   
Nov 18, 2021
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Posting pictures along with the 
tagged location results in

79% higher engagement
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•

The official Instagram 
@creators account specifically 

recommends 3-5 hashtags
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The official Instagram @creators 
account instructs users to put 

hashtags in captions
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– Data shows…
• Wednesdays between 8 a.m. to 10 a.m.
• Thursdays & Fridays at 9 a.m. (Sprout Social)
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5 ways to…

4 things to…

One of the…

The future of…

10 reasons why…

3 tips for…

6 steps to…

How to…

These are the…

In 10 years…

The 5 most…

The best… 
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